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Solution for Insurers : Insurance Digital Solution

Blue Stone’s Insurance Digital Solution consists of two areas: Frontend Solution and Backend Solution. 
1) Insurance Digital Frontend Solution : Sales Agent Web/App , Customer Service Web/App, CRM 
2) Insurance Digital Backend Solution  : Core Insurance System (Product, U/W, Claim, Payment, Policy Admin) , ERP  
Regardless of Package or Standalone, our solution is designed to allow flexible integration to other systems (3rd Party Solution), 
and module-by-module implementation is also possible.
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The customer service portal is an internet service channel that 
provides services such as customer's current insurance information, 
premium payment, claim application, and simple insurance 
application. 

• Registration Of Customer 

• Product Catalog 

• Request a Quote For Product 

• Direct Sales For Simple Insurance

• My Insurance

• Bill & Payment

• My Claim 

• Chatbot & Notification 
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Customer Service Portal



The customer mobile app provides an integrated 
functions from the App Store and Play Store using 
their smart phones, so customers can use services 
such as current insurance information, premium 
payment, claim application, and simple insurance 
application.

• Registration Of Customer 

• Product/Service Catalog 

• Request a Quote For Product 

• Direct Sales For Simple Insurance

• My Insurance 

• Bill & Payment

• My Claim 

• Chatbot and Message 
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Customer App



• Agent Dashboard 

• Customer Registration & Management  

• Financial Planning 

• Insurance Information 

• Policy Admin 

• Sales Lead and Pipeline 

• Quotation & Sales illustration 

• Insurance Application & Submission 

• Incentive and Commission 

• Sales Territory and Organization 

• Claim Submission 

• Claim Monitoring &Tracking 

• Service Request Tracking and Management 
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Sales Portal

The sales portal is an SFA, sales support system, for sales arms(Tied Agent, General Agency, Bancassurance) etc via an 

Internet web channel that can enable all required business functions related to sales process such as quotation, sales 

illustration of insurance products, calculation of premiums, and insurance application. 



The sales mobile app is an mobile SFA system, for sales 
arms(Tied Agent, General Agency, Bancassurance) etc
via an mobile channel that can enable all required 
business functions related to sales process such as 
quotation, sales illustration of insurance products, 
calculation of premiums, and insurance application. 

• Agent Dashboard 

• Customer Registration & Management  

• Financial Planning 

• Insurance Information 

• Policy Admin 

• Sales Lead and Pipeline 

• Quotation & Sales illustration 

• Insurance Application & Submission 

• Incentive and Commission 

• Sales Territory and Organization 

• Claim Submission 

• Claim Monitoring &Tracking 

• Service Request Tracking and Management 

General Insurance
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Sales Mobile App
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The Core Insurance System supports the entire end to end 
business process such as product development and 
configuration, insurance premium calculation, U/W 
management, claim management, insurance bill & 
premium payment, claim payment, policy management 
and customer information management. . 

• Product Configuration  ( Pricing Engine , Rule Base, 
Rate Table ) 

• Customer Profile Management 

• Policy Admin 

• Claim Management 

• Underwriting Management 

• Billing and Collection Management 

• Claim Management 

• Payment Management 

• Notification 

• Reinsurance 

• Report & Analytics  
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Core Insurance Platform
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APIs
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[Tiered Architecture]
Blue Stone’s Insurance Digital Solution offers Tiered Architecture for Insurers in Myanmar.
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Solution for Insurers : Insurance Digital Solution Architecture Overview

U/W Mgt

Billing & 
Collection

AI AnalyticsChatbotProcess Mgt

Rule Engine

Sales Lead 
Mgt

Service 
Request

1

2

3

4

5

CRM
Workbench

Knowledge/FAQ

CRM

Service

Campaign



Personal 
Accident

Cyber 
Liability

Fire Liability

Health & 
Surgical

Major Medical
Out-

patient
Term Life Critical Illness

Personal 
Accident

Public Liabiltiy

Fire

...

Personal 
Accident

Out-
patient

Health & 
Surgical

Termlife

WICA
Product 
Liability

Cyber Liability BondMarine

Repository of Risks

Pre-set by IT

Why preset?
- RI processing
- Claim processing
- Finance processing
- Reports, Outputs

White-label Product Plan

Configured by Users

- Configure-and-go
- No deployment
- No cross-module impacts 
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Tailor-made Business Insurance Product 
for Channal A
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[Product Assembly]
Our solution offers fast assembling of products, allowing tailor-made products based on targeted sales channel.
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Solution for Insurers : Insurance Digital Solution – Product Factory 



Thank You Very Much


